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HOW BUSIMNESS WORHKS

SERVICE DIRECTOR

Fisheye Newsletter

In this issue: Whatis ite

¢ Discover the benefits
of Service Director

Service director is a powerful yet easy to use tool
which fully integrates with our CRM and remote
systems, which makes life easier both for you as
a user and us.

Use it now!
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Help us Help
Alternatives such as emails and phoning exist but
SD is better cause...

you!
( How clients can do other things after quickly
logging a ticket/job unlike phone calls)

(Details such as IP address and machine name

automatically inputted will not need to look for/ Use Ser\/ice
provide)

Clients able to multitask and can continue working Director!”
after logging simple jobs on SD

On the Go
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